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ASR Grievance Procedure and Policy

An ASR student who has an issue with a clinical site, technologist, or support staff of the clinical
site is asked to first discuss the issue with the staff member directly. If no resolution can be
made then they are asked to speak to a clinical preceptor or clinical supervisor (different than
the directly affected staff member if another one is at that location), followed by the Clinical
Coordinator for the ASR program, and then the Program Director.

The grievance policy for college-specific items, not related to clinicals, can be found in the Cox
College catalog, the grievance policy is within the grade appeal policy, page 53.

Cox College Grievance (Complaint Resolution) Procedure and Policy

See following pages as well.



Cox College

ACADENMIC AFTAIRS

POLICY: Complaint and Grade Resolution Process
SUBMITTED BY: Instritutional Effectiveness and Fesearch Couneil
REVIEWED BY: Faculty Senate, Policy and Compliance Counecil
APPROVED BY: Leadership Cabinet 3/17/2016

NEXT REVIEW: 52019

REVISED: 5/2018

Purpose: Cox College encowrages students to communicate with faculty and administration to
report problems, request aszistance, and seek clarification of any issue or dispute affecting their
well-being or academic progression. The purpose of this policy iz to ensure due process and due
diligence in the event of a student complaint. To the extent possible and when appropriate, decisions
will be made within the context of existing college policies.

Grounds for Bringing a Complaint: The Complaini Resolution Process includes, but is not
limited to, sttuations in which students allege to have been:

1. Denied opportunities provided to other students.

2 Held to standards different from those applied to other students in the same
course or clinical group.

3. The recipient of the unequal or erronecus application of a departmental or
Cox College policy; and/or

4. Dusciplined or dizsmissed from Cox College, or an academic program, without
due process.

3. Aowarded an incorrect final prade.

Students must bring an academic grievance forward within the first three (3) instructional
weeks of the College’s subsequent semester. Complaints alleging dizcrimination and/or
harassment will be addressed uvsing the College’s Nown- Discrimination'Harassment Folicy and
Complaint Procedures. Complaints related to billing will be addressed with the College’s Billing
Appeals Policy.

Complaint Resolution P

Informal Complaint Resolution. A student should attempt to resolve the complaint informally with
the person(s) against whom they have the complaint. To the extent a student believes such attempt
at rezoluticn with a particular individual 13 possible (e.g. the complaint involves the behavior of
the person against whom they have the complaint). If this 15 not possible, the stwdent shall
then contact his or her adviser or Chair for guidance. If the complaint cannot be zatisfactorily
rezolved wvasing informal means, only then may the student vtilize the Formal Complaint
Resolution Process.
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Formal Complaint Resolution. If informal resclution was unsuccessful, the student may request a
formal review by submitting a written complaint to the Department ChairDirector. The written
complaint must include:

1. Specific details about the student’s complaint

2. Documentation supporting the complaint

3. Indicate the student’s desired cutcome

The Department ChairDirector will respond to the student and appropriais persons in
writing within seven (7) business days with a recommendation or a decisicn.

If the student is not satizfled with the recommendation/decision of the Department Chair/Director,
the student has seven (V) business days to submit a letter of appeal to the Vice President for
Academic Affairs (VPAA). The FPAA has the discretion to appoint a commitiee of three (3) ravked
Jaculty members to review the studeri’s appeal and provids a written recommendation to the P44
The Vice President has zeven {7) business days to respond fo the student, Chair and appropriate
PErSOns.

If the student is not satisfied with the Vice President’s decision'recommendation, the student has
seven (7)) business davs to appeal the deciston to the President. The Prezident has fourteen {14) days
business days to rezpond to the student via email with a recommendation/decision. The decision of
the President iz final

Those students having completed the complaint process with the school may contact the Mizsowri
Departiment of Higher Educaticn and Workforce Development to file a fonmal complaint:

Iliszouri Department of Higher Education and Workforce Development
301 West High Street

PO Box 1469

Jefferson City, MO 63102-1469

Phone: 373-751-2361
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